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SCOUT is fully integrated with the CDSS 
database and OASIS, and the prospect data 
will flow into OASIS in a “real-time” manner.

SCOUT will allow the call center to securely 
receive calls, process and record prospect 
data, and immediately transfer potential 
prospects “Live” to available online OA staff.
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Call center agent clicks Process 800 call.
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SCOUT Agent Process
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Agent collects prospect 
information
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Agent clicks Next to 
complete address.

Prospect information will 
display.
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Confirm identity data
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Call summary
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If the counselor does not answer, agent can 
leave a message.
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Choose appropriate reason
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Caution:  The zip codes and service areas assigned to 
Screeners are currently set and defined by the terms of 
the contract and should not be changed unless authorized 
changes to the contract area are made. 
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Select County or State radio button

Select State and County

Click Assign
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Contract Manager function – All CMs must set this up!
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Counselor function

Set your status
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Select Maintain 
Counselor Address

Update information

Click Submit
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Enter Call Person ID
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Enter Contact Date, Process Status, and 
comments
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SCOUT Assigned Prospects 

SCOUT Unassigned Prospects
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SCOUT Assigned Prospects 
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Search Results are Your Prospects 
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Complete the Contact Form 
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SCOUT Unassigned Prospects
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Select counselor
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To download a copy of this presentation, select 
the desired file from the file share area and 
select ‘save to my computer.’ 

If you have any questions, contact the 
Technical Assistance Center:

Email:  helpdesk@jobcorps.org

Call:  1-800-598-5008 option 2

Visit SIMON, https://simon.jobcorps.org to take 
courses online and additional information

If you have any Outreach & Admissions 
questions, please contact Wendy Manning at 
202-693-3104 or manning.wendy@dol.gov

mailto:helpdesk@jobcorps.org
https://simon.jobcorps.org/
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