SAMPLE OF JOB CORPS
FOLLOW-UP
SURVEY




The following example of a typical survey includes questions regarding Job Corps
experiences and recent employment and/or school activities. These questions are
representative of the surveys conducted at 90-120 day (graduates and former
enrollees), 6- and 12-months (graduates only). In addition to these questions, both
placed former enrollees and graduates are asked re-verification questions at the 90-120
day survey point. The survey instrument is organized to collect information in five broad
areas:

« Placement re-verification (90-120 day surveys for both placed graduates and former enrollees)

« Employment experiences last week, with summary employment experiences over last 3 months

» Education experiences last week, with summary education experiences over last 3 months

» For respondents not working or in school, summary information about whether/how pursuing
employment and potential barriers to employment

* Services received from Job Corps, satisfaction with services, and overall satisfaction with program
The sample survey uses a graduate who is either working or in school and is 6 months
beyond his/her initial placement.

INTRODUCTION TO THE SURVEY:

The interviewer reads this introductory statement before beginning the survey.
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INFORMATION INCENTIVES:

Interviewer will remind the graduate of the incentive payment available.
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QUESTIONS FROM A TYPICAL SURVEY:

The graphics displayed below are screens from the computer application showing a
typical example of a survey with a Job Corps graduate. The questions in the 6- and 12-
month surveys are identical.

EMPLOYMENT LAST WEEK

All graduates, regardless of their initial placement date, are asked a series of questions
about their employment experiences “last week.” “Last week” is always a 7-day period
that begins on a Sunday and ends on a Saturday of the last complete week before the

date the survey is conducted. If the graduate held more than one job during this 7-day
period, the computer application asks a full set of questions for two different jobs.

Q. EM1: Was the graduate working last week?

Last week is inserted into the question text.
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If the graduate answers YES here, the application moves to Question EM2. If the
graduate answers NO, the application skips to the end of this section and asks about
the number of weeks the graduate has worked in the last 3 months (EM 38-EM 39).

Q. EM2: How many jobs?

This question is a screener to determine if the graduate had more than one job last
week. Again, the PROBE is only used if needed to help the graduate recall the time
period, last week, about which the interviewer is asking. If the student answers YES, a
follow-up question (EM3, not shown) asks for the number of jobs held in last week. If
the graduate answers NO, the application skips to Q. EM4.
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Q. EM4: Hours worked last week?

This question picks up the number of hours the graduate worked for pay during the
week. The interviewer records the number of hours in the box and the application skips
to Question EM6. If the graduate cannot recall the number of hours worked, a follow-up
guestion (not shown) is asked to determine if the graduate worked at least the minimum
number of hours to qualify as a valid job placement.
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Q. EMG6: Paid by the hour?

This question determines if the graduate was paid an hourly wage. If he/she is not paid
per hour, then a follow-up question, EM 11, (not shown) is asked to determine how the
student is paid (i.e., by week, bi-monthly, twice a month, per month, or some other way).
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Q. EM7: Hourly rate of pay?

This question picks up the graduate’s hourly rate of pay.

=EMiT < How much are you paid per hour?

DK = 93,98
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If the graduate does not know his/her hourly rate of pay, the program skips to Q.
EM7_MIN (not shown). The graduate is asked if he/she earned at least the Federal
minimum wage (currently $5.15 per hour). Note: If the graduate lives in Puerto Rico or
the Trust Territories, the minimum Federal wage question does not apply and it is not
asked.




Q. EM8: Overtime pay?

=EME< Last waak, did you aam amy ovetime pay al this job? [DFTIORNAL FROBE: By owerlime pay we maan eamings at a
higher rate of pary than your regular hourty rabe of pay ]

This question determines if the graduate earned any overtime pay last week. If the
graduate answers YES, the program includes questions to obtain information on the
number of overtime hours and how much per hour the respondent earned in overtime
pay.

Q. EM17 and EM18: Other payments in addition to regular pay (bonuses, tips,
commissions, and other payments)?

=EMAT < in addition 1o your reguiar pery, did you earn any olier money from 1his job last wesk (hat we haven' talked about
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EM17 is a screener to determine if the graduate had additional earnings last week.
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If the graduate answers YES to EM17, then EM18 obtains the types of extra payments
that were earned and subsequent questions (not shown) obtain the amount of the
payments.




Q. EM20A — EM20E: Employer-sponsered benefits?

These questions are asked to determine if the graduate’s employer offers benefits such
as: health insurance, paid sick leave, paid vacation, child care assistance, and a
retirement or pension plan that are available to the graduate. Question EM20A is
shown here; however, questions EM20B-EM20E are in the same format but not shown.
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Q. EM20F: Is the job an apprenticeship?

This question asks whether the graduate’s job is part of a Union apprenticeship training
program.

»EMZ0F= And I3 1hiz job parl of @ unian sporsorad apprenticeship training progras?

SUMMARY QUESTIONS FOR EMPLOYMENT IN RECENT 3-MONTH PERIOD

The next part of the survey collects information on the number of weeks that the student
worked during the most recent 3-month period. If the graduate did not have a job last
week, he/she is first asked about any employment in the most recent 3-month period
(not shown). This is followed by a question asking how many weeks all together the
graduate worked during the period. In our example, the graduate was working last
week, so the application skips the first question in this series and asks only EM39 for
the total number of weeks worked.
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EDUCATIONAL EXPERIENCES LAST WEEK

The next section of the survey asks the graduate about his/her educational experiences
last week. As in the Employment Last Week section, all graduates are asked these
guestions.

Q. ED1: Attend education program last week?
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If the graduate answers YES, there are several follow-up questions about this
educational experience. If the graduate answers NO, the application skips to the
summary questions about whether the graduate had any educational experiences in the
last 3 months (ED8 and ED9).

Q. ED2: School or vocational training program?

This example shows a graduate who enrolled in a vocational training program.
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Q. ED4: Number of hours attended last week?

This question is asked for certain types of school/training programs (categories 1-5 and
8 in ED2) and a similar question is asked in terms of credit hours for those enrolled in
community college or 4-year college programs.

>EDd< Lasi week, thai is from Augusi 36, 2001 {o Seplember 1, 2001, how many hours wene you in your iraining program?
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Q. ED6_B: Was the training expected to last at least 90 days (3 months)?

=EDE_B< WWas fhis iraining program scheduled fo lasi at east 90 days, or abowt 3 monghs?
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SUMMARY QUESTIONS FOR EDUCATIONAL EXPERIENCES IN RECENT 3-MONTH PERIOD

In addition to asking about educational experiences for last week, the survey also
includes a summary question to collect the total number of weeks of educational
experiences for the last three months. In this example we have already learned that the
student was enrolled in a training program, so the application skips to the second
guestion in the section to pick up the total number of weeks enrolled during the most
recent 3-month period.

Q. ED9: Total weeks in education program?
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STUDENT SATISFACTION QUESTIONS

The next section of the survey asks the graduate about career transition services
he/she received from CTS providers. In this example, the question asks how the
student found the job in which he/she was initially placed. For students initially placed
in school or training, the question is worded to ask about how the student found the
school or training program into which he/she initially enrolled.

Q. SA3_Athru G: This series of questions determines whether the graduates received certain
services from Job Corps since departing from the Job Corps Center. If the graduate received
the service, a follow-up question asks how satisfied the graduate was with the service received.

=5A 3= Thess ne:d questions are aboal Canser Transislion senvices you may hare recebaed fram Job Camps
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The graduate is asked about each of the following services using the format shown below in
SA3_A:

» Services from a one-stop career center
e Training in job search skills

» Information about job openings

* Help scheduling an interview

* Assistance with transportation

» Assistance with housing

* Assistance with child care

*SA3_A<Im e lasl 3 monthe. has aemy ane conneghed with Job Cormps hedped you gel services fram 8 one-shop career
caners

Q. SA9: The last question focuses on any comments the graduate wishes to make about
career services received after leaving Job Corps. The interviewer will enter comments here.

=SA%< Do you hatwa any oihar commsnis about Bha Career Developmen] Servicas That you would §ka bo make?
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THANK YOU SCREEN:

When the last question is answered, the interviewer thanks the graduate and reminds
him/her that the information he/she has supplied will remain confidential. The
interviewer will verify the graduate’s current address (for the survey incentive check)
and a phone number where the graduate can be reached for the next survey (if
applicable).
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